Friends and Family Questionnaire November 2019
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Areas for Improvement

e Always very good care Dr Mittal is Excellent. The student Dr was very
welcoming and professional made me feel at ease.

e Appointments seem to go really quickly at 8am within a couple of minutes
for morning appts, ring back at 1.30pm which is difficult for people at
work. Don't understand why 2 different call times.




