Friends and Family Questionnaire September 2019

Questionnaires completed 8
Extremely Likely 6
Likely 1

Neither likely or unlikely 1
Unlikely 0
Extremely unlikely 0
Don't know 0

Areas for Improvement

'‘Could not make an appointment with either doctor as both on holiday how
unprofessional for this to happen. Does anyone care about the practice? Again
the online service when appt is made with practice nurse you cannot make an

appointment with doctor this should be separate.’

'Great doctors and friendly staff’



